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Situation 2 Advising a Customer Without a Specific Plan
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Situation 1 Advising a Customer with a Specific Plan
A Listen and Do
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Lesson 2 Reservations for Travel Customers
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Situation 1 Booking a Tour
A Listen and Do
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Situation 2 Booking a Flight

A Listen and Do
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Lesson 3 Departure Procedures at the Airport
Situation 1 Flight Check-In
A Listen and Do
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Situation 2 Going Through Security
A Listen and Do
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Lesson 4 Arrival Procedures at the Airport

Situation 1 At the Immigration Counter

A Listen and Do
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Situation 2 At Customs
A Listen and Do
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Lesson 5 Meeting and Seeing Off at the Airport
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Lesson 6 Dealing with Travel Customer Inconveniences

Situation 1 Helping a Travel Customer in Trouble
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